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Introduction

Maynooth University is, quite simply, a wonderful community - a community of students, academics and
staff, alumni, partners and donors who care deeply about this historic institution and its future.

We see ourselves as a university that is deeply rooted in our region and yet also
globally minded. Where research fuels our teaching. And where access to,
through and beyond higher education is at the core of our institutional ethos. In
fact, MU is a national leader in access to higher education; MU students from
disadvantaged backgrounds progress at the same rate as their student counterparts
and go on to make remarkable contributions to the workplace and their communities.

Under the leadership of Maynooth University President Professor Eeva Leinonen, we
7 have embedded these strengths into an ambitious new Strategic Plan 2023-28. With plans
for a new School of Health and Medicine, new facilities to support one of the fastest
' growing universities in Ireland, and a commitment to provide every MU student with the
data and digital literacy skills needed to confront the societal challenges of tomorrow, MU is
firmly focused on our defined purpose: To imagine and create better futures for all.

To support these ambitious plans requires a robust, modern development and alumni engagement
function, the foundations for which have recently been put in place. In recent years, the office has
revamped its Foundation Board, built an energetic team with core functionality now embedded,
invested in a new alumni database, built gift processing processes from the ground up, run a series of
high-quality alumni events, and raised its philanthropic income exponentially — surpassing targets in the
last two years.

Now, with the building blocks in place, buy-in from senior leadership, and a fundraising plan in motion,
the office is ready to build on the positive momentum and bring in more alumni, partners and donors to
help deliver the University’s agenda — supporting students, research excellence and capital projects that
deliver impact in a way that is new in the history of Maynooth University.

| am looking for a partner and a leader to take on this exciting challenge, and | invite you to learn more
and consider applying for this post.

Sincerely,

Rebecca Doolin

Vice-President External Affairs

T A S T




The Development and Alumni Relations Office serves as a hub for activity and engagement with alumni and
philanthropic supporters of Maynooth University. The office is responsible for connecting with and serving our
100,000+ alumni around the world through any number of events, programmes, publications and social media
channels, and for raising philanthropic funds to support the Maynooth University Foundation.

The Office is in growth mode and this appointment represents a commitment to the University’s strategic
approach to alumni engagement and philanthropy. The Office is progressing an enhanced programme of
activities and employing an increased level of sophistication in its approach to alumni relations and fundraising
to better serve and engage with a loyal alumni network.

A fundraising plan to support the new University Strategic Plan 2023-28 has been developed and approved to
progress, and includes multi-annual targets and identified priority projects. A newly revamped MU Foundation
Board is active, ambitious and ready for expansion to support the fundraising plan. Income exceeded stretch
targets this year and set a record for donation income in recent times, resulting from several years of
groundwork laying, donor cultivation, preparation and team and systems building. A newly migrated
Salesforce CRM is in place. Alumni engagement includes an Alumni Mentoring Programme and a calendar of
annual events including an alumni reunion, carol service concert and reception, online and hybrid academic
lectures, and a handful of international events. The Bridge is a high-quality annual publication for friends and
supporters of MU, and a monthly e-zine, the M4, is distributed via email. A recently conducted alumni survey
showed strong affinity among Maynooth alumni for their alma mater,

and a willingness to engage much further.
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Under the direction of the Vice-President External Affairs, the Office of External
Relations manages and advances the reputation of Maynooth University nationally and
internationally by engaging with the public, our graduates, and our colleagues to
support the objectives of the University Strategic Plan 2023-28.

We strive to use new and creative ways to tell the stories of Maynooth University — our academic excellence
and world-class research to meet societal challenges, our diversity and inclusivity, and our inspiring students
and alumni.

We oversee the University’s external and internal communications activities, including:

media and public relations

marketing campaigns

brand identity

digital presence (including the University website and social media channels)
alumni relations

fundraising and development activities

events

external engagement and partnerships.
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The Role

Maynooth University is committed to a strategy in which the primary University goals
of excellent research and scholarship and outstanding education are interlinked and
equally valued.

We are seeking a Director of Development and Alumni Relations to lead the next phase of growth for a nascent
fundraising and alumni engagement programme that has seen significant expansion and momentum of late.
With a compelling narrative and range of identified projects to support the University’s new Strategic Plan
2023-28, an engaged senior leadership team, and a highly capable and energetic team of professionals, the
operation is ripe for a motivated leader to bring it to the next level.

The Director will have oversight of the highly ambitious Development and Alumni Relations team, which
includes alumni relations, fundraising via the Maynooth University Foundation, and development services.
They will report to the Vice-President External Affairs, and work closely with the Foundation Board, University
Executive members, the Governance and Finance teams, and have access to the President to advance
development objectives, especially as needed to ensure proper cultivation of major gifts prospects. Reporting
to annual revenue targets and a series of KPIs linked to the University strategy, the Director will have an
opportunity to deliver both financial resources and engagement opportunities for Maynooth University
students, academics and alumni. By cultivating funds and friends of the University, their work will facilitate




The Role cont.

transformative impact on the lives of current and future Maynooth students, on world-class research projects,
on a robust capital development programme, and for the more than 100,000 MU alumni around the world who

have a strong affinity for the alma mater but wish to engage with the University — and their former classmates -
more.

The University is seeking a personable, and entrepreneurial strategic leader with a strong record of success in
fundraising for a large complex organisation; experience as an empowering team manager; an understanding
of the trends in alumni engagement; and an ability to work collegially across the University to build a culture of
philanthropy and the data-driven systems and processes to propel a modern development and alumni
relations office.

For questions and informal discussion about the post, queries can be made to Gilly Balmer and Zena Dawson at
info@balmerdawson.ie




The Role

PRINCIPAL DUTIES

The primary duties of the Director of Development and Alumni Relations are:

Fundraising

e To manage and deliver an effective fundraising strategy for Maynooth University
to support the goals of the University Strategic Plan 2023-28, placing the University
in a strong position of campaign readiness by the final year of the strategy.

e To deliver annual fundraising targets that will enable the University to achieve a step
change in the level of giving by maximising income generated from a range of sources.
These include high-value donors, corporations, trusts and foundations, and regular
giving.

e To cultivate relationships with potential and current donors.

e To build out and lead ongoing processes to identify, qualify, cultivate, solicit and steward potential donors
for all forms of giving.

e To oversee the continued enhancement of the development services function, including prospect research,
CRM, gift processing, funds management, forecasting, governance and compliance etc.

e To devise and co-ordinate stewardship strategies for all levels of donors.
e To develop strategies for a legacy programme.

e To work with the colleagues across the University at all levels to identify and develop fundraising priority
projects, model collaborative behaviour and ensure alignment between donor intentions and internal
strategic needs and project delivery.

® To lead the development of knowledge sharing, training and supports for fundraising with senior leadership
and across the University to build up a culture of higher education philanthropy at MU.

Alumni Engagement

* To lead the development and implementation of an alumni relations strategy for the University that
supports, enables and delivers the goals of the Strategic Plan 2023-28 in line with innovations and trends in
the field of alumni engagement.

e To consolidate and enhance the existing programme of alumni engagement events and communications
activities into a more structured offering that scales upward and outward to meet the needs of departments
and the growing university community.

e Toinstil an ethos that supports engagement for both fundraising and non-fundraising purposes; for
example, support the expansion of the MU Alumni Mentoring programme, volunteer opportunities and
other ways to enhance career readiness of current MU students and alumni.

® To consider how our international alumni can remain engaged in the University and support the University’s

strategic objectives.




Leadership and Management

To be a senior level ambassador for Maynooth University with external and internal stakeholders, providing
a leadership voice that projects — with confidence and passion - the vision and strategy of Maynooth
University, its priorities projects, and the success of its graduates.

To prepare budgets and income forecasts for fundraising and report on a regular basis to the Vice-President
External Affairs, President and Maynooth University Foundation Board on progress toward annual and multi-
annual goals, which will include both income targets and engagement targets.

To ensure that charitable donations, other development income and in-kind support, are
accurately accounted for, spent in accordance with donors’ wishes and stewarded
comprehensively and effectively.

To implement best-practice compliance requirements for the Irish charity and higher
education sector, including the relevant filings and requirements of the Charities

Regulator, Department of Revenue, GDPR, audit and other governance areas, ==
working closely with the MU Governance and Finance teams. ‘—I '

To demonstrate a data-insights approach to developing the office, strategy | ' i
implementation and tracking; and the ability to be agile and shift gears as
necessary.

To oversee the development of appropriate policies and standard operating procedures to further develop
the function.

To encourage collaboration and process alignment with other university offices and systems, particularly
with regard to the development of the University’s new Partnership Office, to ensure a streamlined approach
to relationship management, data sharing (as appropriate) and innovative models that protect and leverage
external stakeholder relationships.

To manage and lead the growth of Development and Alumni Relations Office team, which currently
includes: a Senior Development Manager — Philanthropy, Development Assistant, Senior Manager —
Advancement Operations & Finance, Database/CRM Manager, Alumni Events Officer, Alumni Engagement
Manager (vacant), Alumni Communications Officer and Senior Executive Assistant.

To build a team culture that is supportive, service-oriented, and goals-driven to support the objectives of
the University’s Strategic Plan 2023-28.

To manage the Maynooth University Foundation Board of Directors.

To be an active, collegial member of the Maynooth University community.
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The ideal candidate will have

Essential

e A Bachelor’s degree (minimum); post-graduate degree (preferred); and 7-10 years experience in a
fundraising/philanthropic capacity in a university, charity or large complex organisation — or a similar role
with clearly transferable responsibilities.

¢ Direct team management experience in a fundraising or development role, especially in small and growing
operations.

® Direct experience and/or a demonstrable understanding of fundraising and alumni relations within a higher
education environment.

e A proven track record of securing major gifts from a wide range of individuals, companies and organisations
and a desire to make personal visits to donors/prospective donors domestically and internationally.

e An ability to think and lead strategically, deliver on set goals, and be a confident self-starter who is able to
work with minimal direction at senior leadership level.

* An entrepreneurial ability and desire to grow a nascent fundraising operation.
e Experience in managing complex multi-stakeholder, multi-funder projects.

® A comprehensive working knowledge of alumni relations/fundraising databases.
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The ideal candidate will have cont.
e A comprehensive working knowledge of relevant governance, legal and compliance requirements.

* An ability to design and lead a team to deliver specific KPIs, and an understanding of how to use data
insights to drive performance.

® Anunderstanding of the trends in fundraising and alumni relations and a desire to innovate.
® Experience of working with volunteers and Foundation boards.
® An ability to develop, articulate and implement plans for fundraising and alumni engagement.

e Qutstanding communication, presentation, relationship-building, interpersonal and networking skills;
excellent diplomatic skills and an ability to demonstrate empathy with a diverse community.

e A personable, and ambitious outlook that inspires the confidence, enthusiasm and support of colleagues
and donors.

® Anunderstanding of, and belief in, the aims and ethos of Maynooth University and an ability to work

collegially across the University to build a culture of philanthropy.

Desirable

e Direct past experience working in a university development and alumni relations office in a leadership
capacity.




Maynooth University’s Values

Our values define who we are, what we believe in and how we act as a community.
They underpin our future success and guide our expectations of ourselves and each
other. Our values apply to everyone in the University community:

Integrity

Collegiality
Responsibility
Freedom of expression
Ambition




The University

Maynooth University is a very distinctive university, a collegial institution focused on
science and engineering, humanities, and social sciences, and equally committed to
research, teaching and community engagement. Located in Ireland’s only university
town, its distinctive features and character owe much to its unique history and heritage.
It provides a high-quality educational experience to over 15,000 students on a campus
with 18th century roots and 21st century dynamism.

The strategic trajectory and accomplishments of Maynooth University, in the 25 years since its establishment
as an autonomous public university, are exceptional, and a source of great pride to the university community,
staff, students and alumni. Maynooth University in 2024 ranked in the top 90 global Times Higher Education
(THE) Young University rankings, placing 86th in the world. Maynooth University’s growing global reputation
is based on the originality, quality, importance and impact of its research and scholarship, commitment to
teaching and learning, the quality of academic programmes, and its leadership in widening participation in
higher education. The sources of success are the dedication of its staff and the energy and engagement of its
students.

Maynooth University is a place of lively contrasts — a modern institution, dynamic, rapidly-growing, research-
led and engaged, yet grounded in historic academic strengths and scholarly traditions. Maynooth offers a
range of programmes at undergraduate, postgraduate and doctoral level in the humanities, science and
engineering and social sciences, including business, law and education. The University also offers a range of
international programmes and partnerships.

Maynooth’s unique collegial culture fosters an interdisciplinary approach to research, which its world-class
academics bring to bear in tackling some of the most fundamental challenges facing society today. The
University’s research institutes and centres consolidate and deliver this impact as vibrant communities of
learning, discovery and creation. Research at Maynooth also is very much central to its teaching and the
University prides itself on placing equal value on its research and teaching missions.




Maynooth University Strategic Plan 2023-28

The University’s Strategic Plan 2023-28 builds on our rich academic history and strong
foundations to set out an ambitious and forward-looking path for the future of our
University. This roadmap underscores our commitment to adapt to a changing world
while staying true to our values.

Our vision is to be a university of excellence, opportunity and impact, having a significant stake in all three.

For more information about Maynooth University’s future direction, please visit:
https://strategy.maynoothuniversity.ie/



https://strategy.maynoothuniversity.ie/

Living in Maynooth - what the area offers

Maynooth University is located in the heart of Ireland’s only university town — a small
town with a grand history. Located 25km from the centre of Dublin in North Kildare

its beautiful campus is closely integrated with the historic town of Maynooth, which is
easily accessible by road, rail and air. The town has a very diverse close-knit community,
with a buzzing town centre midweek and a quieter, family atmosphere at weekends.

Maynooth has excellent and easily accessible schools while most major sporting organisations have clubs in the
town or in the vicinity of Maynooth. Housing prices are on a par with Dublin but tend to be on larger sites. North
Kildare is home to major industries such as Intel and the Kerry Group and has a thriving service sector ranging from
pubs and restaurants to retirement homes. Dublin is Ireland’s capital city with a population of about 1.3 million
people. It is a truly global city with an outstanding quality of life and there are academic and cultural experiences
that reflect Irish values. Dublin’s laid-back attitude to business has led to the arts, culture and creative industries
becoming vital components of the economy and it is seen as a great place to do business. It has also become a
thriving tech hub, with the ICT and digital sector in Dublin now a leading driver in the region’s economy.

Being just 30-minute drive or train journey to and from Dublin City Centre, Maynooth offers the perfect mix between
the peace of rural Ireland and the excitement of urban living




Selection and Appointment

Only shortlisted candidates will be invited to attend for interview;

Candidates invited for interview will be required to make a presentation and may be asked to perform a
brief task/exercise;

e Appointments will be approved by the President based on the report of the selection board;
e |tis anticipated that interviews will be held during the month of July;
e The appointment is expected to be effective from as soon as possible thereafter.

Equality and Diversity

Maynooth University is committed to being a community that promotes and advances equality, respects and
values diversity, and develops a collegiate environment of excellence with equality, in which the human rights
and diversity of all are recognised and respected. We value the enrichment that comes from a diverse
community and seek to promote equality and diversity, prevent discrimination and protect the human rights
of each individual. We aim to reflect the diversity of the community we serve and welcome applications from

all individuals across our society. To learn more about our commitment to Equality and Diversity, please read
the Maynooth University Equality and Diversity Policy/Polasai Comhionannais agus Eagsulachta, and our policy
on the Employment of People with Disabilities. Additionally, as an Athena SWAN Bronze Award Institute, we are
committed to advancing gender equality across the University.

T

L1

| .‘.!
I




Application Procedure

Closing Date: 5pm (GMT) on Tuesday, June 3rd, 2025.

Please note all applications must be made by emailing info@balmerdawson.ie

To apply, please submit your CV and a Cover Letter (maximum one page), in Microsoft Word format, outlining
how your motivation, experience and skills are a fit for this role. Please make your application for the attention
of BOTH Gilly Balmer and Zena Dawson to the email address above.

Applications must be submitted by the closing date and time specified above. Any applications which are still
in progress at the closing time on the specified closing date will be cancelled automatically by the system.

Late applications will not be accepted.
Maynooth University is an equal opportunities employer.

The position is subject to the Statutes of the University.
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Terms and Conditions

Tenure This a full-time, temporary post, of 5 years duration.

Salary Senior Administration Il (2024): €108,933 —€145,611.
Appointments will be made in accordance with public sector pay provisions.

Hours of work A 35-hour working week is in operation in respect of full-time positions (pro-rated for part-time
positions).

This can be reviewed or adjusted from time to time through national agreements.

Location The place of work is the campus of Maynooth University, Maynooth, Co. Kildare.

Annual Leave Annual leave and public holidays are provided for in the University policy:

Annual leave will be allocated on a pro-rata basis for part-time and temporary positions.

University policies Employees of the University will be subject to the terms of the University policies and schemes,
and schemes available on the University website at:
Pension This is a pensionable post. Employees of the University will enter into a public sector pension

scheme, and as such, applicants must ensure they are eligible to become a member of a public
sector pension scheme for the duration of the appointment. Details of the public sector pension
schemes are available at:

Eligibility Applicants should note that eligibility is determined by the Department of Enterprise, Trade and
Employment. Further information regarding eligibility is available at:

Non-EEA applicants are responsible for ensuring they can secure a visa to travel to Ireland. Any offer
of employment is conditional on applicants securing the appropriate employment permissions.

Former Irish Public Service employees - Certain Restrictions on Eligibility

Eligibility of applicants formerly employed by an Irish Public Sector body, and who availed of an
Irish Public Service Redundancy or Incentivised Retirement Scheme under the Schemes below, may
be affected:

« Collective Agreement: Redundancy Payments to Public Servants

« Incentivised Scheme for Early Retirement (ISER)

« Department of Health and Children Circular (7/2010)

+ Department of Environment, Community & Local Government (Circular Letter LG(P) 06/2013).

Applicants should ensure that they are eligible to be re-engaged in the Irish Public Service under
the terms of such Schemes. Applicants should address queries with their former Irish Public Sector

employer.
Garda vetting Garda vetting or clearance may be required by the University.
Medical The University may require a medical examination as a condition of employment.

Data Protection Law

Applications for the position of Director of Development and Alumni Relations will be treated in accordance with
BalmerDawson's Data Protection Policies. For more information please click on the website link below:



https://www.maynoothuniversity.ie/human-resources/policies/annual-leave-policy
https://www.maynoothuniversity.ie/university-policies
https://www.maynoothuniversity.ie/human-resources/policies
https://www.maynoothuniversity.ie/human-resources/pension-information
https://enterprise.gov.ie/en/what-we-do/workplace-and-skills/employment-permits/employment-permit-eligibility/
https://balmerdawson.ie/privacy-statement



